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Porta Products Community Complaints Register – February 2026 

Complaint 
No 

Category Date Property Detail Follow Up Actions 

143 Dust/Fibre 5.2.2026 Tasman Street  Dust/Debris on car  Ongoing complaint from resident. Met with EPA at the 
residents house. Neither EPA or Porta Environmental 
and Safety Manager could confirm whether material 
was directly as a result of Porta facility. No other 
vehicles, houses or structures had any fibrous material 
on them in the surrounding streets. Plant operating 
conditions all as normal and no exceedances of EPA 
Licensed emissions guidelines.  

 
 


